Radio /hack 



(800) 433-5502 
CONTRACT SERVICES (817) 390-3801 



A Division of Tandy Corporation P.O. Box 17520, FORT WORTH, TEXAS 76102 



Dear Customers 

Congratulations on your purchase of a TRS-80 computer. You've definitely 

made a wise choice, and we're sure that you'll be satisfied with the computer's 

performance. 

We understand that professionally-planned maintenance is of utmost import- 
ance in keeping your new computer operational. For your consideration, a 
copy of the available maintenance contract plans and current pricing is 
attached. These various service contracts are tailored to meet your needs 
as a Model I, Model II, or Modell III owner. Should you wish to have one 
on these plans for your computer, please check your preference and com- 
plete the following informations 

1. Catalog Number Serial Number Date of Delivery 



2. Store number where computer was purchased_ 

3. Your telephone number Area Code ( ) 



Service contracts cannot be written on computer accessories only, but must 
include the computer with them. Please enclose your payment. The acceptable 
methods of payment ares 

Approved Radio Shack 
__Commercial Charge Check or money order 

Master Charge/Visa 

Account Number 



Expiration Date 



Sincerely, 

RADIO SHACK CONTRACT SERVICES 



The biggest name in little computers 



® 



AVAILABLE MAINTENANCE CONTRACT PLANS 



PLAN "A" On site, full coverage Radio Shack Customer Service Maintenance Policy, 

Service is provided by Radio Shack's factory-trained service representatives, 
priority dispatched locally to preform remedial and scheduled preventive maintenance 
at the customer's location. Includes all labor, parts and mileage when service is 
preformed during normal business hours, excluding weekends and holidays. Free 
installation and two free preventive maintenance calls are provided, 

PLAN "B" On site, limited Maintenance Policy, 

Service is preformed by Radio Shack's factory-trained representatives the same 
as Plan "A", with the following exceptions: 
1. Service calls limited to: 

A. Installation 

B. One preventive maintenance call 

C. Two remedial service calls including all labor, parts and expenses, 

Also included in this policy is an unconditional guarantee on Jthe below .listed 
components and calls on any of the-jfollowing areas will not count as one of -'the 
above contractual service calls. 

1. Video Display Tube (CRT) 

2. All Connecting cables 

3. Internal power supplies, 

ZONE CHARGES — The total cost of the contract for the equipment to be covered is 
for a location within -af ifty (50) mile radius of the downtown metropolitan area. 
Add the following precentages of the total for locations;lnLBioEe remote- aEeasj. 

■ .- 51-75 miles-. . 15%' 

76-100 miles 30% 

101-150 miles 50% 
151 miles and over. The customer will be considered a Special Service Customer and 
will be charged the Basic Annual Service Charge plus actual travel expenses for each 
service call, including air fare, auto rental, lodging and meals. Receipts and 
invoices for these expenses shall be furnished at the time of invoice, or at reason- 
able times following each service call. 

PLAN "C" Radio Shack provide "Carry-In" Maintenance Policy, 

Same provisions as covered in Plan !'A" with one excption. All service will be 
preformed in one of Radio Shack's authorized Service Centers, not at the customer's 
location. Radio Shack will pay the cost of transporting the equipment from the 
Radio Shack outlet to its repair facility. 

NOTE: Once in the seevice center, priority response in servicing the contracted 
equipment will be given attention over the non-contractual equipment. 
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